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Welcome to 
Sanlam Employee Benefits BENCHMARK SurveyÊ online 
 
 
Use this BENCHMARK SurveyÊ web-application Help File as a guide to compile your own 
analysis reports according to your particular business information needs. 
 
Each topic included in the contents list is clickable. Hold control and click on your chosen 
heading to move directly to corresponding information in the Help File. 
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1. Brief overview of the BENCHMARK SurveyÊ 

In its 29th year, the newly rebranded Sanlam Employee Benefits BENCHMARK SurveyÊ serves as a rich 
source of valuable market information for all stakeholders in the management and analysis of retirement 
funds. The survey is viewed in the industry as an authentic South African yardstick to measure and 
examine progress, profitability and problems facing South Africaôs retirement industry. This contributes to 
positioning Sanlam as thought leaders in the Employee Benefits arena. 
 
The research is conducted independently, this year by BDRC, a respected research house. We subscribe 
to the SAMRA code, regarding ethics and confidentiality of participants as paramount. 
 
 

2. What is BENCHMARK SurveyÊ online? 

Previously, results of surveys were presented in booklet form and used extensively by industry 
professionals, regulators and policy makers. Sanlam Employee Benefits now proudly is able to provide its 
survey results to a wider audience through its BENCHMARK SurveyÊ web-based application - an 
industry first.  You can quickly and easily access all data from the survey and tailor-make your own reports 
depending on your information needs, while at the same time helping Sanlam reduce our carbon footprint. 

 
 

3. How to receive BENCHMARK SurveyÊ updates via Twitter.com 

Sanlam Employee Benefits is thinking ahead and using new technology to ensure the Retirement Fund 
Industry is kept informed about the latest trends and information as it happens through regular tweets on 
Twitter (www.twitter.com/BenchmarkSurvey) 
 
 

4. Fund Types covered by BENCHMARK SurveyÊ 

Stand Alone 

 
The research for the main section of the Sanlam Employee Benefits BENCHMARK SurveyÊ is conducted 
among a randomly selected sample of 200 principal officers of retirement funds by means of face-to-face 
interviews. Respondents are chosen at random from selected sub-populations and represent the entire 
South African landscape of defined contribution funds, whether pension or provident fund, large or small 
and across industries.  
 

Umbrella 

 
A separate section on umbrella funds has been reintroduced, with questions directed at 100 participating 
employers in umbrella funds. 
 

Member 

 
The results of the member survey from Sanlam Employee Benefits (SEB) are based on telephone 
interviews conducted between April and May with 600 retirement fund members (59.7% of whom are in 
pension fund, 24.8% in provident funds and 13.8% a hybrid of the two). 
 

http://www.twitter.com/BenchmarkSurvey


 
 
 

 

BENCHMARK SurveyÊ online  Help File   Page | 5  

5. Survey Methodology and Sample for Stand Alone retirement funds 

The 2009 BENCHMARK SurveyÊ was conducted among 200 principal officers of stand-alone retirement 
funds and 100 participating employers in umbrella funds. Interviews were conducted between January 
and April 2009. Respondents were selected at random to represent small (< 100 members), medium 
(100-500 members), large (501-5 000 members) and very large (5 001+ members) funds and employers 
in South Africa.  
 
The survey was conducted by the independent market research agency BDRC, via face-to-face 
interviews. Once again, the survey recorded a 100% response rate with a total of 200 funds and 100 
participating employers responding. This is indicative of the positive attitude and willingness of the 
industry representatives to participate in shaping the future of South Africaôs retirement environment.  
 
The research was conducted under the SAMRA (South African Marketing Research Association) Code of 
Conduct and all the information gathered is held in strict confidence. All respondents remain anonymous 
and only the aggregated results of the survey have been reported on.  

 
 
 

Notes on summary tables 

 

Sample size 

 
The tables and graphs in this report are based on responses by 200 principal officers in stand-alone 
retirement funds. The data represented are for three consecutive years (2007 to 2009). To keep the 
results current, any questions from previous studies not included in the 2009 survey, have not been 
tabulated. However, the historical data is available on request.  
 
The sample size is 200 but in some instances the base size is n Í 200, namely:  
 

Å n < 200 where the question was not applicable to all participating funds  
 

Å n > 200 where the question allowed for multiple responses.  
 

Caution: Data should be used with care, particularly where the number of responses were < 30, as this is 
considered statistically insufficient to draw any significant industry conclusions. 
 
 

Numbering 

 
Over the years we have tracked responses to certain questions, which allows us to determine trends for a 
specific period. As a result, in an attempt to retain original questions question numbering may not be 
sequential. 
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6. Returning to this Help File and Methodology whilst online 

 
You can return to the Methodology and guidance within this Help File at any point during your browsing. 
Just click on the Footnote and Methodology link at the bottom of each Survey Results and Ad Hoc 
Questions browser window or click on ñHELPò on the right hand side at the very top navigation bar on the 
website. 
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How to download Adobe Acrobat reader 

You will need Adobe Acrobat reader to be able to view the BENCHMARK SurveyÊ online. If you do not 
have this application (BENCHMARK SurveyÊ log in will tell you if you donôt), you can download it free 
from the Internet by following the link on the Executive Summary screen or typing:  www.adobe.com into 
your browser. The following screen should appear: 
 

 
 
Click on the Get Adobe Reader button - it can be found to the middle right of the opening screen. Follow 
download instructions, clicking the download link(s) where appropriate. Adobe Acrobat Reader should 
automatically install. Once it is installed, you will be able to access files for download each time you log 
onto BENCHMARK SurveyÊ online. 
 

 
 
 
If you experience any difficulties downloading Adobe Acrobat reader after reading the download 
instructions, please contact the Technical Helpdesk in Customer Services on 0860 383687 (from 8am to 
4pm weekdays). 

http://www.adobe.com/
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7. How to gain access to the survey 

Type: www.sanlambenchmark.co.za into your Internet browser. 
 
For you to view the Survey Results, you need to register once and thereafter log in each time you visit the 
BENCHMARK SurveyÊ online. 

 
 

 

How to register 

 
Registration is free of charge, and gives you access to all areas of Sanlambenchmark.co.za. 
 
Click on the REGISTER LINK above the Sanlam Employee Benefits logo. 
 
The following form will appear: 
 

 
 
To register, please complete all of the fields on the registration form. Make a safe note of the e-mail 
address you have used and your password for future reference.  
 

http://www.sanlambenchmark.co.za/
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Sanlambenchmark.co.za requires your email address so we can contact you if you forget your password, 
or if you have signed up for any of our newsletters. We promise to only use your email address in 
accordance with our Privacy Policy. 
 
See the next heading: Fresh updates via Twitter.com to find out how you can register to receive news 
updates direct to your email address from Twitter.com 
When you have completed the form, click the link at the bottom of the form to complete and submit your 
registration. When you have successfully registered, a new screen confirming your registration will appear 
and allow you access to the BENCHMARK SurveyÊ. 
 
If you experience difficulties registering after reading all the instructions accompanying the form, or if you 
have any questions about registration or the site in general, please contact the Technical Helpdesk in 
Customer Services on 0860 383687 (from 8am to 4pm weekdays). 
 

Fresh updates via Twitter.com 

 
You will notice thereôs a ticker box on the registration page inviting you to receive regular updates via 
Twitter. Sanlam Employee Benefits is thinking ahead and making the most of new technology to ensure 
the Retirement Fund Industry is kept informed about the latest trends and information as it happens 
through regular tweets on Twitter. 
 
 

 

 

If you have already registered and are unsure if you requested to be included in BENCHMARK Survey 
Twitter.com news updates, you can go back into your profile to select the óI would like to receive regular 
updates via Twitterô ticker box. 
 
When you have updated the form with any details you wish to add or change, click the link at the bottom of 
the form to re-submit your profile. See the Help File section on how to Change your profile 
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If you experience any technical difficulties registering after reading all the instructions accompanying the 
form, or if you have any questions about registration or the site in general before you register, please 
contact the Technical Helpdesk in Customer Services on 0860 383687 (from 8am to 4pm weekdays). 
 
If you have any general queries after registering, please send us your questions via the Contact Us tab in 
the main BENCHMARK SurveyÊ online screen, reverting only to the Technical Helpdesk if you 
experience any technical difficulties. 

 

How to log in 

 
You can only gain access to the online BENCHMARK SurveyÊ if you have registered first. Please ensure 
you have completed this once-off step before attempting to log in. 
 
The LOG IN screen is accessible via the link at the top right of the screen. Click on the link and simply 
enter your user ID (your email address) and password into the Log in screen. An opportunity for you to log 
in may also appear to the left of the LOG IN link. 
 
 
 

 
 

Forgotten your password? 

 
If youôve forgotten your password, you will not be able to gain access to the site. Click on óForgot 
Password?ô insert your registered email address into the Lost Password Recovery Form and click SEND 
PASSWORD. The Technical Helpdesk will send your password to your registered email address. 
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Change your profile 

 
Click on MY PROFILE which appears at the top right of your screen, adjacent to LOG IN and HOT 
OPTIONS. 
 

 
 
The following pages will appear. The information you provide will be kept confidential in line with our 
Privacy Policy. When you have made the required changes to your details in the first two sections of the 
screen ï óMy profileô and óTell us about yourselfô, click UPDATE to the bottom right of the two sections. 
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Refer a client or colleague 

 
In the MY PROFILE screen you can also let us know of anyone you feel would be interested in receiving 
information about BENCHMARK SurveyÊ online. Complete the required fields in the óRefer a 
client/colleagueô section with the referral information and click SEND. 

 

 
 
 
 
 

8. What do the main tab headings mean? 
 
For a clearer understanding of how the Survey Results process works, test out the examples in the 
BENCHMARK SurveyÊ web-application. We suggest you move through each tabbed heading and try 
them out. Once youôre comfortable with how the site works, you can start analysing the survey data 
according to your own business needs. 
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Executive Summary 

 
For an executive summary of the overall findings for each of the Funds included in the Sanlam Employee 
Benefits BENCHMARK SurveyÊ, click on the first tab to the left of the browser window: Executive 
Summary. This page also gives you access to the full report for each year. 
 
Note: While there are Stand Alone Fund reports for the years 2006, 2007, 2008 and 2009, there are only 
2009 reports available for Umbrella and 2008 and 2009 reports for Member Funds, which have been 
included in the BENCHMARK SurveyÊ more recently. 
 
 
All files are smaller than 1mb except where the size is indicated in brackets next to the report link. 
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Survey Results, Ad Hoc Questions and Search 

 
The Survey Results, Ad hoc Questions and Search pages are all interactive, meaning that you will make 
your own selections as to the information you need, and the application will sift through all the survey data 
and produce answers to the questions you have asked. 
 

 
 
Survey Results 
 
This screen enables you to create your own queries and reports by doing your own data searches.  
 

 
 
The drop-down menus help you refine your search criteria. Once you have entered your search criteria 
(fund type, section, year, period) and settled on your question(s), the results appear immediately in the 
window below the drop down menus. 
 
For more information on how to get the most from your searches, see the Help File section, entitled, How 
to create your own query or report [Place your mouse over the aforementioned link, hold control and 
click to access the hyperlinked section.]  
 

 
 
Ad Hoc questions 
 
The questions in the survey results section of this BENCHMARK SurveyÊ appear as standard questions 
that appear year-on-year. The Ad Hoc Questions screen enables you to view - and search results for - 
questions that were unique to the survey in the any given year. 
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Search 
 
The search screen is great for searching out all relevant questions regarding a topic of your choosing. You 
can then scan the list for particular questions that meet your business information requirements. See the 
Search section in this Help File, entitled: Finding Survey Results to match your information needs. 
[Place your mouse over the aforementioned link, hold control and click to access the hyperlinked section.] 
 
 

 

 

Contact Us 

 
The BENCHMARK SurveyÊ website has been designed around you, the user. Use the Contact Us tab to 
share your experience of the site with us or to send us your queries. You can also use the form to suggest 
a question for the next survey. 

 

 

More 

 
This page provides more information about BENCHMARK SurveyÊ. It links you to: 

 Comment from the financial press 

 Comprehensive information about BENCHMARK SymposiumÊ  

 BENCHMARK SurveyÊ news on Twitter.com 

 The Sanlam Employee Benefits website. 
 
See - More about Sanlam Employee Benefits and BENCHMARK SymposiumÊ in the last section of 
this Help File. [Or place your mouse over the aforementioned link, hold control and click to access the 
hyperlinked section.] 
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9. View a BENCHMARK SurveyÊ from a previous year 

Executive Summaries and Full Reports 

 
For an executive summary and full report of the overall findings for each of the Funds included in the 
Sanlam Employee Benefits BENCHMARK SurveyÊ, click on the first tab to the left of the browser window: 
Executive Summary.  
 
Note: While there are Stand Alone Fund reports for the years 2006, 2007, 2008 and 2009, there are only 
2009 reports available for Umbrella and 2008 and 2009 reports for Member Funds, which have been 
included in the BENCHMARK SurveyÊ more recently. 
 
All files are smaller than 1mb except where the size is indicated in brackets next to the report link. 
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10. Finding Survey Results to match your information needs 

11. How to create your own query or report  

 
In this screen you can select specific questions per fund type under ten available section topics.  
 
 

 
 
 
There are three FUND TYPES ï Stand Alone, Umbrella and Member - and SECTION topics. Furthermore, 
you can select the YEAR you wish to research and also the PERIOD for comparison. For example, you may 
want to compare 2008 and 2007. You would then select 2008 from the YEAR drop down menu and 
PERIOD 2. This means the survey will provide results for the two years, 2007 and 2008. 
 
There are two QUESTION drop down menus. The first one is your main question for the section topic 
selected. The second question enables you to slice your results even further, providing more meaningful 
information.   
 

 Important: Each time you create a new query click on the orange CLEAR SLICE button below 
PERIOD and directly below the Sanlam Employee Benefits logo. 

 
 See Slicing your query further, clickable from the Help File contents list, for more information on 

how to get the most from your searches. [You can also place your mouse over the aforementioned 
link, hold control and click to access the hyperlinked section.]  

 
 Use the PREVIOUS and NEXT buttons to toggle from one question to the next in the list, according 

to the FUND TYPE and SECTION selected. 
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Example One: Stand Alone Fund 

 
Query: I would like to find out more about Stand Alone Fund Contributions...and I only want results for 
2008 and 2009 
 

 Under the survey results tab, select Stand Alone as the Fund Type.  

 Now choose 5 - Contributions from the SECTION drop down menu.  

 Select 2009 from the YEAR drop down menu. 

 Select PERIOD 2 as you are only seeking results for years 2008 and 2009.  

 Finally, select the question that relates to your interest in Stand Alone Fund contributions. Notice 
that there are a number of optional questions for this topic. In this example, select Question 5.1: 
What is the total annual contribution of the fund (i.e. memberôs plus employerôs contribution)?  

 

 

 

 A circular timer will temporarily appear with the word LOADING in the Survey Results browser 
followed automatically by the appearance of results to your question below the search form. 

 In this example, we have not selected a sub-question and notice in the screengrab below that the 
result gives us a simple answer ï the range of contributions made by the respondentsô funds 
expressed in Rands (Less than R1 million, R1 million to R5 million, More than R5 million, Not 
sure). It does not give us more detail regarding the respondents other than the number who 
responded in each case.  
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Interpreting the Survey Results 

 
In the above example survey result, there were 200 respondents to the question in both 2008 and 2009. 
This figure appears adjacent to óBase All Respondentsô. Comparing results for 2008 and 2009, you can 
see that 15 respondents (or 7.5% of the 200 respondents) in the 2009 survey said their total annual 
contribution category of the fund (i.e. memberôs and employerôs contribution) was Less than R1 million. In 
the preceding year (2008), 29 (14.5%) of the Base Sample of 200 respondents said their total annual 
contribution category of the fund (i.e. memberôs and employerôs contribution) was Less than R1 million. 
You can use this example in a similar way to interpret the rest of the results to this particular query. 
 
 

Slicing your query further 

 
Taking our abovementioned Stand Alone Fund contributions example, you can now further slice the 
research by a second question. This will make the information more meaningful, depending on how you 
would like to further investigate the question.  
 

 In the following screengrab example, select question 9.1: How frequently does the fund credit 
investment returns to membersô accounts?  This will provide further analysis by telling you in each 
fund contribution category, how frequently the fund credits investment returns to membersô 
accounts. 
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In the above survey result, there were 200 respondents in both 2008 and 2009 to the first question. This 
figure appears adjacent to óBase All Respondentsô. By slicing the results further by the second question used 
in this example, you are able to see how frequently each category of fund contribution (between Less than 
R1 million and More than R5 million) credits investment returns to membersô accounts.  

 

 


