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Welcome to
Sanlam Empl oyee Benefits BE

Use t his BENC H-hppligaion SelprFileewy afguide éolcompile your own
analysis reports according to your particular business information needs.

Each topic included in the etnlist is clickable. Hold control and click on your chosen
heading to move directly to corresponding information in the Help File.
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1. Brief overview ofthe BENCHMARK SurveyE

In its 29th year, the newly rebranded Sanlam Employee Benefits BENCHMA RK S servesay aich

source of valuable market information for all stakeholders in the management and analysis of retirement

funds. The survey is viewed in the industry as an authentic South African yardstick to measure and

examine progress, profitability and problems facing Sout h Af r i ¢ a d s. Thiseconiribuesie nt i nd
positioning Sanlam as thought leaders in the Employee Benefits arena.

The research is conducted independently, this year by BDRC, a respected research house. We subscribe
to the SAMRA code, regarding ethics and confidentiality of participants as paramount.

2. What is BENCHMARK S u r v eonlihe?

Previously, results of surveys were presented in booklet form and used extensively by industry
professionals, regulators and policy makers. Sanlam Employee Benefits now proudly is able to provide its
survey results to a wider audience throughits BENCHMA RK S webbasgd&pplication - an
industry first. You can quickly and easily access all data from the survey and tailor-make your own reports
depending on your information needs, while at the same time helping Sanlam reduce our carbon footprint.

3. How toreceive BENCHMARK S uupdates/via Twitter.com

Sanlam Employee Benefits is thinking ahead and using new technology to ensure the Retirement Fund
Industry is kept informed about the latest trends and information as it happens through regular tweets on
Twitter (www.twitter.com/BenchmarkSurvey)

4. Fund Types covered by BENCHMARK SurveyeE

Stand Alone

The research for the main section of the Sanlam Employee Benefits BENCHMARK SurveyE is conducted
among a randomly selected sample of 200 principal officers of retirement funds by means of face-to-face
interviews. Respondents are chosen at random from selected sub-populations and represent the entire
South African landscape of defined contribution funds, whether pension or provident fund, large or small
and across industries.

Umbrella

A separate section on umbrella funds has been reintroduced, with questions directed at 100 participating
employers in umbrella funds.

Member

The results of the member survey from Sanlam Employee Benefits (SEB) are based on telephone
interviews conducted between April and May with 600 retirement fund members (59.7% of whom are in
pension fund, 24.8% in provident funds and 13.8% a hybrid of the two).

BENCHMARK Sonlineey E Help File Page | 4


http://www.twitter.com/BenchmarkSurvey

[Employee Benefits

5. Survey Methodology and Sample for Stand Alone retirement funds

The 2000 BENCHMARK S waseanduéed among 200 principal officers of stand-alone retirement
funds and 100 participating employers in umbrella funds. Interviews were conducted between January
and April 2009. Respondents were selected at random to represent small (< 100 members), medium
(100-500 members), large (501-5 000 members) and very large (5 001+ members) funds and employers
in South Africa.

The survey was conducted by the independent market research agency BDRC, via face-to-face

interviews. Once again, the survey recorded a 100% response rate with a total of 200 funds and 100

participating employers responding. This is indicative of the positive attitude and willingness of the

industry representatives to participate in shaping th

The research was conducted under the SAMRA (South African Marketing Research Association) Code of
Conduct and all the information gathered is held in strict confidence. All respondents remain anonymous
and only the aggregated results of the survey have been reported on.

Notes on summary tables

Sample size

The tables and graphs in this report are based on responses by 200 principal officers in stand-alone
retirement funds. The data represented are for three consecutive years (2007 to 2009). To keep the
results current, any questions from previous studies not included in the 2009 survey, have not been
tabulated. However, the historical data is available on request.

The sample size is 200 but in some instances the base sizeisn | 200, namel y:
An < 200 where the question was not applicable to all participating funds

An > 200 where the question allowed for multiple responses.

Caution: Data should be used with care, particularly where the number of responses were < 30, as this is
considered statistically insufficient to draw any significant industry conclusions.

Numbering

Over the years we have tracked responses to certain questions, which allows us to determine trends for a
specific period. As a result, in an attempt to retain original questions question numbering may not be
sequential.
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6. Returning to this Help File and Methodology whilst online

You can return to the Methodology and guidance within this Help File at any point during your browsing.
Just click on the Footnote and Methodology link at the bottom of each Survey Results and Ad Hoc
Questions browser window or click on fHELPOon the right hand side at the very top navigation bar on the
website.

Contributions

Q5.1: What is the total annual contribution category of the fund {i.e. member's plus employer's contribution)

2009 2008
Base: All Respondents 200 200
15 29
Less than R1 million
7.5% 14.5%
61 77
R1 million to RS million
30.5% 385%
115 84
More than R5 million
57.5% 42.0%
9 10
Not sure
45% 5.0 %
200 200
Table Size

100.0 % 100.0 %

&

Footnotes & Methodology

LOG OUT | MY PROFILE | HOT OPTIONS | HELP

Sanlam
Employee Benefits

BENCHMARK |SURVEY

Executive Summary Survey Results Ad Hoc Ouestions Search Contact Us More

Executive Summary
You will need Adohe Acrohat Reader to view these files. You can click here to download a free copy of the saftware

Allfiles are smallerthan 1mb exceptwhere the size is indicated in brackets,

BEHNCHMARK Survey: Stand Alone
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How to download Adobe Acrobat reader

You will need Adobe Acrobat reader to be able to viewthe BENCHMA RK S online.df yda do not
have this application BENCHMARK Suogey B wil |l t eybucandownloaditfre¢ ou dono:
from the Internet by following the link on the Executive Summary screen or typing: www.adobe.com into
your browser. The following screen should appear:

H £ e/ fwwen sdobe can

£ S 2o v Sanlam Benchmark £ Adsbe 5 1Y aache - Adote Reader do..  [T] Sentem - Santem Emploge..

See what Acrobat Connect Pro can do for you »

Products and solutions Gt [
A
ADORE" READER"
Y odects ' " *Ry ) »
NN . / Gt ADOBE” ¢
FLASH" PLAYLR

Creative Sulte 4
PRODUCTION
PREMIUM

Click on the Get Adobe Reader button - it can be found to the middle right of the opening screen. Follow
download instructions, clicking the download link(s) where appropriate. Adobe Acrobat Reader should

automatically install. Once it is installed, you will be able to access files for download each time you log
onto BENCHMARK SurveyE  onl i ne.

2 Adobe - Adobe Reader - Windows Internet Exploser

v L‘: Itpe S/ get adabe Comy/tender i niyou actives Tinstallee=Reada) 31 _Engiih tnr WindoweSaddon=Googhe_Took

S @ |27 g8 Sanlam Benchmark I\ Adobe - Adobe Fuader % | [T} Santam - Saniam Employe_

Youraccownt | BN Cooftact  Unted States {Chasge)
Solutoas  Products  Seppost  Communites  Compaty  Downlosds  Store

Adobe Reader

Download Notes MORE INFO
You may need 1o click the gold bar at the top of the browser window to aflow the Adute Resdet home
nstla Adobe Readal for motie devioes

A3 Roadar suppor canter

Distiitute Adobe Readel
) e e bt - . Ow

O T 0 00t o Sy 1O B [hnbe 00 5 S5 100 S Tt I b aonpul G0N 0 0w X ""I

£ PIE IR0 BAS AW BARS ARSWE THE PAGE CLIEK Tl S48 TO S AL

Thank you. Your download will start autc

atically

¥ & does not star, chok hera to download

If you experience any difficulties downloading Adobe Acrobat reader after reading the download

instructions, please contact the Technical Helpdesk in Customer Services on 0860 383687 (from 8am to
4pm weekdays).
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7. How to gain access to the survey

Type: www.sanlambenchmark.co.za into your Internet browser.

For you to view the Survey Results, you need to register once and thereafter log in each time you visit the
BENCHMARK SonineeyE

> Sanlam Benchmark - Windows Internet Explocer

LOG M | REGISTER

' BENCHMARK | SURVEY ' Sanlam

{mvu ayee Benefits

How to register

Registration is free of charge, and gives you access to all areas of Sanlambenchmark.co.za.
Click on the REGISTER LINK above the Sanlam Employee Benefits logo.

The following form will appear:

WAV ShAM GO 2A LOG OMT | MY PROTILE | 10T OfFTIONS j MILF

| BENCHMARK | SURVEY | Sanlam

i Employee Benefits

Executive Sumimary  Survey Resuits Ad Moo Quessions Search Contact Us More

My Profile ( Ed indicates required fields )

E-Mail Adidyess B Wiy g0 we neag your e-mad agaveas?

Saniambenchmak <o 2a
wi¥ oniy vse ¥ve adaress
WY FOUY DEVIMIESIOn

O Passawoire Five Chargolar Mnimpm
Now Passwora
W el Passacnd
Emall Format & Wil o1 Only Bl goss 'o-mid formst mean?
Remesibar my usermame and peesword 4
| would Ihe 10 recesve regular epdales vas Twittar 7o waw lhe Twitler pape QAT Heve

To register, please complete all of the fields on the registration form. Make a safe note of the e-mail
address you have used and your password for future reference.

BENCHMARK SonineeyE Help File Page | 8
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Sanlambenchmark.co.za requires your email address so we can contact you if you forget your password,
or if you have signed up for any of our newsletters. We promise to only use your email address in
accordance with our Privacy Policy.

See the next heading: Fresh updates via Twitter.com to find out how you can register to receive news
updates direct to your email address from Twitter.com

When you have completed the form, click the link at the bottom of the form to complete and submit your
registration. When you have successfully registered, a new screen confirming your registration will appear
and allow you accesstothe BENCHMARK SwurveyE

If you experience difficulties registering after reading all the instructions accompanying the form, or if you
have any questions about registration or the site in general, please contact the Technical Helpdesk in
Customer Services on 0860 383687 (from 8am to 4pm weekdays).

Fresh updates via Twitter.com

You will notice thereds a ticker box on the registrat
Twitter. Sanlam Employee Benefits is thinking ahead and making the most of new technology to ensure

the Retirement Fund Industry is kept informed about the latest trends and information as it happens

through regular tweets on Twitter.

WAV S Al CD A LOG OMT | MY PROTLE | 10T OFTIONS j MILF

! BENCHMARK | SURVEY Sanlam
| Employee Benefits

Executive Summary Survey Aesuilts Ad Moo Questons Search Contact Us More

My Profile ( & indicates required fields )

Mail Adidress ’ﬂ Wiy gD v Aead yOur & Aggveas?

Saniambenchmak <o 23
iy agaress
W your o )

00 Dassantwr Fve Chargciar Mnimim

EmaliFormat & Misal ox1 Only ﬂ What does 'e-mad formst’ mean?

would Ike 1o recerve regular epdales vie Twittar TO waw he Twitler pape QDK Hare

If you have already registered and are unsure if you requested to be included in BENCHMARK Survey
Twitter.com news updates, you canlwpudlibetaerrleceiverégalaryour p
updates vitakerbexi tt er 6

When you have updated the form with any details you wish to add or change, click the link at the bottom of
the form to re-submit your profile. See the Help File section on how to Change your profile

BENCHMARK Sonlineey E Help File Page | 9
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If you experience any technical difficulties registering after reading all the instructions accompanying the
form, or if you have any questions about registration or the site in general before you register, please
contact the Technical Helpdesk in Customer Services on 0860 383687 (from 8am to 4pm weekdays).

If you have any general queries after registering, please send us your questions via the Contact Us tab in

the main BENCHMARK SurveyE onl i ne screen, reverting only to the
experience any technical difficulties.

How to log in

You can only gain access to the online BE NCHMA R K S if you leye Fegistered first. Please ensure
you have completed this once-off step before attempting to log in.

The LOG IN screen is accessible via the link at the top right of the screen. Click on the link and simply
enter your user ID (your email address) and password into the Log in screen. An opportunity for you to log
in may also appear to the left of the LOG IN link.

()
BENCHMARK | SURVEY Sanlam
[Employee Benefits

EXECUTIVE SUMMARY Log In

In order to view the BENCHMARK Survey Results you need to log in first.

PURVEX RESHLES If you have not registered vet, please click here
Email:
Password:

HOME

Forgot Password?

o

Forgotten your password?

I f youbve forgotten your password, you wil!/ not be ab
Password?6 insert yourintotleedéstsPassworl RRecevenaFHonm ard alidkr SENDs
PASSWORD. The Technical Helpdesk will send your password to your registered email address.

BENCHMARK SonineeyE Help File Page | 10
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Change your profile

Click on MY PROFILE which appears at the top right of your screen, adjacent to LOG IN and HOT

OPTIONS.
WIWW.SANLAM,.CO.ZA LOG OUT | MY PROFILE | HOT OPTIONS | HELP

BENCHMARK ’ SURVEY Sanlam

Employee Benefits

Executive Summary Survey Results Ad Hoc Questions Search Contact Us More

The following pages will appear. The information you provide will be kept confidential in line with our
Privacy Policy. When you have made the required changes to your details in the first two sections of the

screeni 6 My profil ed and @click UPDATE $o the bottomtrightyobtlertveo sdctforss.

WAV S A GO IA LOG OA1 | MY PROTELE | 10T OFTIONS j ML

BENCHMARK | SURVEY

Executive Summary Survey Results Ad Hoc Questons. Search Contact Us. More

My Profile ( & indicates required fields )

E-Mail Address

Wh YOUT DENMNESION

Fve Chargelar Mnlmium

B et coss 'o-mad format mean?

a:

To wew the Twiler page Qick heve

BENCHMARK Sonlineey E Help File Page | 11
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Refer a client or colleague

In the MY PROFILE screen you can also let us know of anyone you feel would be interested in receiving
information aboutBENCH MA RK S online.eCyniplete therequired f i el ds in the ORef el
client/colleagued section with the referral i nformat.i

Refer a clientcolleague
E o0 would Fce us 10 3803 an amad 10 yOUl CRents o COlREQUES 10 NIl tham GDoul thes 508 pIRRSE uee TG Foeds 2elow

Frewt name Suraamae

18 cheer . coleapin o Ol

Firut name Sursame

e chovr coleapue o other)

fonamt o Ladann gy
118 chest | coNbegue o Olwe)

8. What do the main tab headings mean?

For a clearer understanding of how the Survey Results process works, test out the examples in the
BENCHMARK SurveyE web-application. We suggest you move through each tabbed heading and try
themout . Once vyou dithéowahe sitt works, ol tae start analysing the survey data
according to your own business needs.

WWW.SANLAM.CO.ZA LOG OUT | MY PROFILE | HOT OPTIONS | HELP

o
[Employee Benefits

- Executive Summary Survey Results Ad Hoc Questions Search Contact Us More _

BENCHMARK Sonlineey E Help File Page | 12
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Executive Summary

For an executive summary of the overall findings for each of the Funds included in the Sanlam Employee
BenefitsBENCHMARK S,lickvom théfirst tab to the left of the browser window: Executive
Summary. This page also gives you access to the full report for each year.

Note: While there are Stand Alone Fund reports for the years 2006, 2007, 2008 and 2009, there are only

2009 reports available for Umbrella and 2008 and 2009 reports for Member Funds, which have been
included in the BENCHMARK SurveyE more recently.

All files are smaller than 1mb except where the size is indicated in brackets next to the report link.

BENCHMARK | SURVEY Sanlam

Employee Benefits

\cut'we Summary Survey Results Ad Hoc Questions Search Contact Us More

Executive Summary

You will need Adobe Acrobat Reader to view these files. You can click here to download a free copy of the software
All files are smaller than 1mb except where the size is indicated in brackets.

BENCHMARK Survey: Stand Alone

#  Year

1 2009 Sanlam EB Research Executive Summary (9mb) Full Report (16mb)
2 2008 Sanlam EB Research Executive Summary Full Report

3 2007 Sanlam EB Research Executive Summary Full Report

4 2006 Sanlam EB Research Executive Summary Full Report

BENCHMARK Survey: Umbrella

Year
1 2009 Sanlam EB Research Executive Summary (8mb) Full Report (20mb}

BENCHMARK Survey: Member Fund

Year
1 2009  SanlamEB Research Spreadsheet Full Report
2 2008 Sanlam EB Research Full Report

BENCHMARK SonineeyE Help File Page | 13
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Survey Results, Ad Hoc Questions and Search

The Survey Results, Ad hoc Questions and Search pages are all interactive, meaning that you will make
your own selections as to the information you need, and the application will sift through all the survey data
and produce answers to the questions you have asked.

Survey Results
This screen enables you to create your own queries and reports by doing your own data searches.

106 QUL | MY PROPILE | HOT OVIXON | meas

BENCHMARK | SURVEY N Sanlam

I Employee Benefits

Executive Summary Survey Resuns Ad Hoc Questions Search Contact Us More

Poans MMct whch secton and Questtn you woukd e 2 vew

e
m A2 hac questens v w Talect A cuester -
YOou aee able 12 funther analyse De cument resul by ¢ne ofer questioaresel on Te Iat (¢ § I you are viewng O 3 which tells you how many active
merters bedtng 18 the fusd, ang you wart ts knaw Ihal renu per satdnr - you would selsct Quastion 1 1 fram e drap down el

m - Balect @ Oueston to frter aayse by - -

Ad hoo questions

The drop-down menus help you refine your search criteria. Once you have entered your search criteria
(fund type, section, year, period) and settled on your question(s), the results appear immediately in the
window below the drop down menus.

For more information on how to get the most from your searches, see the Help File section, entitled, How
to create your own query or report [Place your mouse over the aforementioned link, hold control and
click to access the hyperlinked section.]

AdHoc questions
The questions in the survey results section of this BENCHMA RK S appearay $fandard questions

that appear year-on-year. The Ad Hoc Questions screen enables you to view - and search results for -
guestions that were unique to the survey in the any given year.

BENCHMARK Sonlineey E Help File Page | 14
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Search

The search screen is great for searching out all relevant questions regarding a topic of your choosing. You
can then scan the list for particular questions that meet your business information requirements. See the
Search section in this Help File, entitled: Finding Survey Results to match yvour information needs.
[Place your mouse over the aforementioned link, hold control and click to access the hyperlinked section.]

Sanlam
Employes Benefits
Execudive Summary Survey Reauits Ad Hoc Questions Search Conmect Us More
Search

Search Results
£ Year Fund Type Number Queston

Contact Us

The BENCHMARK S website hag€been designed around you, the user. Use the Contact Us tab to
share your experience of the site with us or to send us your queries. You can also use the form to suggest
a question for the next survey.

More

This page provides more information about B E NCHMA RK S .utlinkseyguBo:
e Comment from the financial press
e Comprehensive information aboutBENCHMARK Symposi umE
e BENCHMARK S naws an J\tter.com
e The Sanlam Employee Benefits website.
See - More about Sanlam Employee Benefits and BENCHMARK Sy mp in the lastrséction of
this Help File. [Or place your mouse over the aforementioned link, hold control and click to access the
hyperlinked section.]

BENCHMARK SonineeyE Help File Page | 15
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9. View a BENCHMARK SurveyE from a previous year

Executive Summaries and Full Reports

For an executive summary and full report of the overall findings for each of the Funds included in the
Sanlam Employee Benefits BENCHMA R K S u r, eliekyorkthe first tab to the left of the browser window:
Executive Summary.

Note: While there are Stand Alone Fund reports for the years 2006, 2007, 2008 and 2009, there are only
2009 reports available for Umbrella and 2008 and 2009 reports for Member Funds, which have been
includedinthe BENCHMARK S morerecgnily.

All files are smaller than 1mb except where the size is indicated in brackets next to the report link.

LOG OUT | MY PROFILE | HOT OPTIONS | HELP

Sanlam
Employee Benefits

BENCHMARK'SURVEY

Executive Summary Survey Results Ad Hoc Questions Search Contact Us More

Executive Summary

You will need Adobe Acrobat Reader to view these files. You can click here to download a free copy of the software
All files are smaller than 1mb except where the size is indicated in brackets.

BENCHMARK Survey: Stand Alone

BENCHMARK Survey: Umbrella

Year
1 2009

Sanlam EB Research

BENCHMARK Survey: Member Fund

Year
1 2009

Sanlam EB Research

BENCHMARK SonineeyE

Executive Summary (8mb)

#  Year

1 2009 Sanlam EB Research Executive Summary (3mb) Full Report (16mb)
2 2008 Sanlam EB Research Executive Summary Full Report

3 2007 Sanlam EB Research Executive Summary Full Report

4 2006  SanlamEB Research Executive Summary Full Report

Full Report (20mB)

Help File

Full Report

Page | 16
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10. Finding Survey Results to match your information needs

11. How to create your own query or report

In this screen you can select specific questions per fund type under ten available section topics.

LOGOUL) MY FROMLEL NOX ORTIONS. 1 BLLY.

‘ BENCHMARK | SURVEY ' Sanlam

| Employee Benefits

Lxecutive Summary Survey Scsofts Ad oo Queshone Search Comtact Us WMore
Please select whch section and geeston you would Be % view
G o - NN eects i -

‘Da are able %0 further asalyse the current resiult by one other guestonresut on e &5t (e g # you are viewmng Q1.2 which felis you how many actve
rerters Solung 10 the fnd, And you want 10 kaow Bal resul Per 980 - you Wwould semdt Quesion 1 1 from ihe drop down kst)

R — -
m - Select & Queston 1o further analyse by -

-
Of usa par o e HOT OFTIONS (MO Cammon Cross 1abs ) fie Quch saknms m m m w ’
Use these 2008 for 2aCh resull you are viewng m m . i: i: :.;‘i' ml’ :.:;I

There are three FUND TYPES | Stand Alone, Umbrella and Member - and SECTION topics. Furthermore,
you can select the YEAR you wish to research and also the PERIOD for comparison. For example, you may
want to compare 2008 and 2007. You would then select 2008 from the YEAR drop down menu and
PERIOD 2. This means the survey will provide results for the two years, 2007 and 2008.

There are two QUESTION drop down menus. The first one is your main question for the section topic

selected. The second question enables you to slice your results even further, providing more meaningful
information.

> |mportant: Each time you create a new query click on the orange CLEAR SLICE button below
PERIOD and directly below the Sanlam Employee Benefits logo.

> See Slicing your query further, clickable from the Help File contents list, for more information on

how to get the most from your searches. [You can also place your mouse over the aforementioned
link, hold control and click to access the hyperlinked section.]

2 Use the PREVIOUS and NEXT buttons to toggle from one question to the next in the list, according
to the FUND TYPE and SECTION selected.
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Example One: Stand Alone Fund

Query: | would like to find out more about Stand Alone Fund Contributions...and | only want results for
2008 and 2009

2 Under the survey results tab, select Stand Alone as the Fund Type.

> Now choose 5 - Contributions from the SECTION drop down menu.

> Select 2009 from the YEAR drop down menu.

> Select PERIOD 2 as you are only seeking results for years 2008 and 2009.

> Finally, select the question that relates to your interest in Stand Alone Fund contributions. Notice
that there are a number of optional questions for this topic. In this example, select Question 5.1:
What is the total annual contribution ationN)a he fund

Please select which section and question you would like to view

2008 v

You are able to further analyse the current result by one other guestion/result on the list (e.g if you are viewing Q1.3 which tells you how many active
members belong to the fund, and you want to know that result per sector - you would select Question 1.1 from the drop dewn list).

Sl 59 (580 5502 B d
Or use one of the HOT OPTIONS (most commen cross tabs) for quick analysis m m m m CLEAR SLICE
Use these tools for each resutt you are viewing W E fﬁ“l ' m E?ﬁ i Tfi

> A circular timer will temporarily appear with the word LOADING in the Survey Results browser
followed automatically by the appearance of results to your question below the search form.

> |n this example, we have not selected a sub-question and notice in the screengrab below that the
result givesus asimpleanswerit he range of contributions made by
expressed in Rands (Less than R1 million, R1 million to R5 million, More than R5 million, Not

sure). It does not give us more detail regarding the respondents other than the number who
responded in each case.
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Contributions

Q5.1 : What is the total annual contribution category of the fund {i.e. member's plus employer's contribution)

2009 2008
Base: All Respondents 200 200
15 29
Less than R1 million
75% 14.5%
61 77
R1 million to RS million
30.5% 385%
115 84
More than R5 million
57.5% 42.0%
9 10
Not sure
45% 5.0%
200 200
Table Size

100.0 % 100.0 %

Footnotes & Methodology

Interpreting the Survey Results

In the above example survey result, there were 200 respondents to the question in both 2008 and 2009.
This figure appears adj ac €mparirgoesutisBoa 2008 ardl2009, besapondent s
see that 15 respondents (or 7.5% of the 200 respondents) in the 2009 survey said their total annual

contribution category of the fund (i.e. member 6s and
the preceding year (2008), 29 (14.5%) of the Base Sample of 200 respondents said their total annual
contribution category of the fund (i.e. member 6s and

You can use this example in a similar way to interpret the rest of the results to this particular query.

Slicing your query further

Taking our abovementioned Stand Alone Fund contributions example, you can now further slice the
research by a second question. This will make the information more meaningful, depending on how you
would like to further investigate the question.

> |n the following screengrab example, select question 9.1: How frequently does the fund credit
investment r et ur ns ?tToiswilemide furthér analgsis bydeliing you in each
fund contribution category, how frequently the fur
accounts.
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In the above survey result, there were 200 respondents in both 2008 and 2009 to the first question. This
figure appears adjacentto6 Bas e Al | R Bysslringrthet eesuttsfudther by the second question used
in this example, you are able to see how frequently each category of fund contribution (between Less than
R1 million and More than R5 million) credits investment returnstome mber sé account s.
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